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Overall 8+ years of experience with 2.5 years of substantial experience in Microsoft Dynamics 365 F&O Functional Consultant with specializing in Supply Chain Management (SCM). Expertise in end-to-end ERP implementation, support, business process analysis, and system configuration. Successfully contributed to 1 implementation and 4 support projects, ensuring seamless business operations. Recognized by business clients and managers for efficiently resolving L1 support tickets and ensuring client satisfaction. Adept at collaborating with cross-functional teams, coordinating with development teams, and working with Microsoft Support to resolve roadblocks. Had 6 years of experience into Travel and Hospitality Sales domain, where worked as an end user for different CRM tools.

CORE COMPETENCIES
	· Procurement & Sourcing
	· Business Process Mapping & Documentation

	· Sales & Marketing (Order to Cash - O2C)
	· Requirement Gathering & Gap-Fit Analysis

	· Inventory & Warehouse Management
	· End-User Training & UAT Support

	· Basic understanding of Finance module
	· L1, L2 Support & Issue Resolution

	· ERP Implementation & Support
	· Various CRM tools



IT COMPETENCIES 
Microsoft AX2012 R3, MSD365F&O, SCM and Inventory Domain.
Ticketing tool – Remedy Force (salesforce), CRM Tools (Citrix, Navision, MS CRM)

PROFESSIONAL SNAPSHOT

Microsoft Dynamics 365 F&O Functional Consultant (SCM)
Sonata Software Ltd  	Mar 2021 to Jun 2023.

 Key Responsibility: 
· Provided functional consulting and support for Microsoft Dynamics 365 F&O (SCM), ensuring seamless supply chain operations.
· Successfully contributed to 1 full-cycle implementation and 4 support projects for global clients.
· Conducted requirement gathering, gap-fit analysis, solution design, and configuration for SCM modules.
· Worked on Procurement & Sourcing, Inventory, Sales & WMS, aligning ERP functionalities with business needs.
· Coordinated with development teams and Microsoft Support to resolve roadblocks, ensuring smooth project execution.
· Led UAT testing, end-user training, and go-live support to ensure successful system adoption.
· Provided L1 & L2 support, troubleshooting functional issues and implementing process improvements.
· Recognized by clients and managers for proactive problem-solving and efficient ticket resolution.
· Integration of 3rd party application (Magento) with AX for transmission and collection of necessary Customer, Sales, Price and Shipping related data.
· Preparing and updating ticket status maintenance using Remedy force tool.
· Preparing weekly project status report and review with internal team and client.

Key Projects
1. End-to-End Implementation of Microsoft Dynamics 365 F&O – SCM
📍 CPL Aromas / Global 	Fragrance house 
· Requirement gathering, gap-fit analysis, and solution design for SCM modules.
· Configured Procurement & Sourcing, Inventory, WMS, and Sales & Marketing to align with client needs.
· Conducted UAT, user training, and post-go-live support, ensuring a smooth transition.
· Collaborated with development teams and Microsoft Support to resolve roadblocks efficiently.

2. Support Project – Microsoft Dynamics 365 F&O  -  SCM (L1, L2 Support)
📍 Zwilling Beauty Group (ZBG) / Tools for personal care
· Provided L1 & L2 functional support, troubleshooting and resolving ERP-related issues.
· Worked on bug fixes, enhancements, and system optimization, ensuring high availability.
· Earned recognition from business clients and managers for swift issue resolution.

3. Integration Project – Microsoft Dynamics 365 F&O with Magento
📍 Tweezerman International, LLC / Beauty care accessories 
· Supported integration between D365 F&O Sales module and Magento platform to enable real-time synchronization of price and product data.
· Configured pricing logic in D365 F&O to ensure accurate price reflection on the Magento storefront.
· Collaborated with technical teams to define data mapping and field-level integration for price, discounts.
· Validated sales order pricing scenarios between D365 and Magento to maintain consistency in online and backend systems. 

Sales & Marketing consultant 
Strawberi Holidays, Make My Trip, SOTC & Swisstours,  Jul 2012 to Nov 2019.

Worked for travel & Hospitality industries as Sales & Marketing consultant with end user experience of various CRM tools. 

EDUCATIONAL QUALIFICATION
· MBA (Tourism & Hospitality) from JNTU Hyderabad 2012
· BSC Microbiology – SV University – 2010 

Additional Details
· Notice Period 		: Immediate joiner
· Preferred Location	: Hyderabad
· [bookmark: _GoBack]Languages Known	: English, Hindi, Telugu (Speak, Write & Read
