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Nationality: South African | UAE Resident |UAE Drivers Licence | Available for Immediate Employment

Professional Summary
Dedicated and versatile professional with over 10 years of experience in logistics, operations, marketing, and administration. Skilled in coordinating complex workflows, managing teams, and delivering results in fast-paced environments. Known for a hands-on approach, strong problem-solving skills, and the ability to adapt quickly to new challenges. Currently based in the UAE and seeking an opportunity to contribute expertise, reliability, and a positive work ethic to a forward-thinking organization.

Career Objective
To secure a position within a reputable UAE organization where I can apply my experience in logistics, operations, and business support to improve efficiency, build strong working relationships, and contribute to long-term success.

Core Competencies
· Logistics & Distribution Management
· Fleet & Inventory Coordination
· Procurement & Vendor Negotiation
· Route Planning & Dispatch Operations
· Marketing & Client Engagement
· Event & Campaign Coordination
· Administration & HR Support
· Financial Oversight & KPI Reporting
· Emergency Operations & Healthcare Support

Employment History
Logistics & Marketing Manager
Urban Synergy – Durban, South Africa | Aug 2024 – Aug 2025
· Managed end-to-end logistics operations, including procurement, vendor coordination, and nationwide distribution.
· Negotiated supplier contracts to ensure quality, reliability, and cost savings.
· Streamlined operational processes, reducing lead times and improving delivery performance.
· Planned and executed marketing campaigns and community events that strengthened brand awareness.
· Compiled and presented performance reports and KPI dashboards to management.
Driver / Logistics & Events Coordinator
Medi Response – Durban, South Africa | May 2022 – Jul 2024
· Supervised control room operations nationally, ensuring efficient fleet coordination and timely dispatch.
· Managed large-scale event logistics, including resource planning and on-site setup.
· Assisted with promotional activities and community engagement campaigns.
· Oversaw inventory, vehicle maintenance, and financial reconciliations to ensure smooth daily operations.
Driver
Ampath Pathologists – Johannesburg, South Africa | Aug 2017 – Dec 2020
· Transported medical specimens securely and on schedule to laboratories and clinics.
· Managed local and long-distance deliveries while maintaining strict compliance with safety protocols.
· Upheld company standards of reliability, accuracy, and professional conduct.
Basic Ambulance Assistant (Volunteer)
Saaberie Chishty Ambulance – Johannesburg, South Africa | Oct 2016 – Aug 2017
· Provided pre-hospital emergency care and ensured safe patient transport.
· Supported dispatch coordination and maintained detailed patient records.
Admin Clerk (Volunteer)
Booysens SAPS – Johannesburg, South Africa | Jan 2016 – Mar 2016
· Assisted with HR functions, processed documentation, and updated personnel records.
· Digitized and organized administrative files, improving office efficiency.
Basic Ambulance Assistant (BAA Paramedic)
E24/7 – Durban, South Africa | Nov 2011 – Nov 2015
· Delivered emergency care, stabilized patients, and coordinated transfers with hospitals.
· Maintained thorough documentation and medical reporting accuracy.

Education & Certifications
· Business Administration Certificate Level 2 – Siyangoba, Fourways | 2019
· Introduction to SAMTRAC (Safety Management) – Nosa, Durban | 2018
· NCV Level 4 in Policing – Safety in Society – Thekwini FET College, Overport | 2015
· Basic Ambulance Assistant Certification – Netcare 911 School of Emergency & Critical Care, Umhlanga | 2011
· Matric Certificate – Verulam Secondary School, Verulam | 2010
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