IJAJ MAHALDAR
Senior Engineer | IT Professional
Email: ijajmahaldar@gmail.com | Phone: +91 9632925060 | Location: Pune, Maharashtra
Professional Summary
Experienced IT Professional with experience in IT Infrastructure and End-User Support. Expertise in Active Directory, Office 365, Incident & Change Management, and Remote Desktop Support across global environments (US, UK, APAC). Skilled in troubleshooting,  and process improvement to enhance operational efficiency.
Core Skills
Active Directory Administration (User & Computer Objects, Groups)
Office 365 Administration
Incident & Change Management (ServiceNow)
DNS/DHCP Configuration
Remote Desktop Support
Windows Server Patching
Splunk Monitoring & Log Analysis
PowerShell Scripting
AWS & Azure Fundamentals
Tools & Applications
ServiceNow, Outlook, Remote Desktop, Teams, PowerShell, DNS, DHCP, Splunk
Education & Certifications
Bachelor of Commerce, Sri Venkateshwara University
Microsoft Certified: Azure Fundamentals (AZ-900)
Microsoft Technology Associate: Windows Server Administration (98-365)
Aptech Certified Computer Professional (ACCP)
Work Experience
Wipro Technologies – Senior Engineer
June 2019 – Present | Pune
Administered Active Directory and DNS/DHCP for 10,000+ global users, ensuring secure and efficient access management.
Implemented Splunk monitoring to trace user activity and prevent account lockouts, reducing incidents by 15%.
Coordinated Windows Server patching and health checks, minimizing downtime and improving compliance.
Managed change requests and approvals in CAB/TAB meetings, ensuring zero disruption during deployments.
Tech Mahindra – Sr. Technical Support Associate
Aug 2018 – Jun 2019 | Pune
Resolved 100+ incidents weekly via ServiceNow, achieving SLA compliance of 98%.
Provided L1/L2 support for MS Office, VPN, and Outlook issues, reducing escalations by 20%.
Collaborated with L3 teams for P1/P2 incidents, ensuring timely resolution.
Principal Financial Group – Process Executive
Sep 2014 – Sep 2015 | Pune
Managed account unlock and password resets using Active Directory Console.
Processed onboarding and offboarding requests for employees, ensuring compliance.
Handled application access requests for SAP, TSYS, CHORDIANT.
Homeward Residential – Associate
Mar 2013 – Sep 2014 | Pune
Coordinated with US attorneys for pending actions on default home loans.
Fetched and allocated documents for property foreclosure lifecycle.
Performed invoice reconciliation and uploads as per client requirements.
Additional Information
Languages: English, Marathi, Hindi, Kannada, Arabic
Nationality: Indian
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