Curriculum Vitae[image: A person in a suit  AI-generated content may be incorrect.]

Full Name: 	MAUNG HTWE
Address:  	67 Jalan Sri Hartamas 17, Taman Sri Hartamas, 50480 Kuala Lumpur, 
Wilayah Persekutuan Kuala Lumpur
Phone: 		+601161686904 (whatsapp available)
Email:		lionelmgmg@gmail.com
Nationality:	Myanmar
Date of Birth:	26/5/1994
Age:		31yr

Career Objective
A friendly and dedicated individual with strong communication and customer service skills. Seeking a Barista position in a café in Singapore where I can provide excellent service, create quality beverages, and contribute to a welcoming and positive environment. Passionate about coffee, teamwork, and ensuring customer satisfaction.
Work Experience
Position: 	Waiter 
Place:	 	Breakfast Story (Nana Branch, Bangkok, Thailand).
Period: 	December, 2021 – July, 2023.
		(English Speaking Working Environment)

Position: 	Barista and Waiter 
Place:	 	The Butcher’s Table (Hartamas, Kuala Lumpur).
Period: 	July, 2023 – current.
		(English Speaking Working Environment)


- Provided friendly and efficient service to customers, ensuring a pleasant dining and 
   café experience.
- Prepared and served high-quality beverages and food items according to café 
   standards.
- Maintained cleanliness and organization of tables, counters, and work areas.
- Handled customer inquiries, feedback, and complaints with professionalism and care.
-Collaborated with team members to ensure smooth daily operations and timely service.
-  Assisted in inventory management and restocking of supplies when needed.

Skills
-  Excellent customer service and communication skills
-  Strong teamwork and interpersonal abilities
-  Skilled in coffee preparation and beverage presentation
-  Knowledge of food and drink safety standards
-  Ability to handle multiple tasks in a fast-paced environment
-  Attention to detail and cleanliness
-  Cash handling and POS system operation
-  Friendly, polite, and professional attitude
-Time management and organizational skills
-Problem-solving and conflict resolution
Languages
English 	- Fluent
Thai 		- (B1-B2)
Myanmar	- Native

Self-Introduction Video [image: Right pointing backhand index with solid fill]

https://drive.google.com/file/d/15lXqDfcMqBPpF-_iyDdhO2fhCww9L5O7/view?usp=drivesdk

Making Hot Cappuccio Coffee Video[image: Right pointing backhand index with solid fill]

https://drive.google.com/file/d/1xoZUp5Z5kh-nJvdYEdgMLZ-ltJgNheao/view?usp=drivesdk

Making Hot Latte Coffee Video[image: Right pointing backhand index with solid fill]

https://drive.google.com/file/d/1_parigTaTx21zVChls9rFJpyuOaQcOY5/view?usp=drivesdk
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