EDUCATION

2014 - 2015
GRADUATE OF NO.3 HIGH
SCHOOL(NORTH DAGON)

¢ High school Graduate

AUG/2023 - OCT/2023

OPA MYANMAR
CONSULTANCY SERVICE

* Food and Beverage training
Hospitality English course

APR/2024 - MAY/2024
MYANMAR OCCUPATIONAL
TRAINING CENTER ( MOTC)

e Professional bar & barista
course

SKILLS

e Customer Service

¢ Multitasking & POS

e Food safety knowledge
e Attention to details

e Problem Solving

e Team Work

LANGUAGES

e English (Fluent)

e Burmese (Native)

CONTACT

. +959-97960-6578

= shinnthant99aung7@gmail.com

@ Northdagon Tsp,Housing.No24

SHIN THANT

AUNG

Waiter & Barista

PROFILE INFO

Experienced and dedicated waiter with nearly 2 years of hands-on
experience in hospitality, providing exceptional customer service in
high-volume dining environments. Proven ability to handle table
service, take accurate orders, manage POS systems, and ensure a
clean and welcoming dining area. Passionate about delivering a
positive guest experience, skilled in upselling menu items, working in
fast-paced teams, and maintaining food safety standards.

Reliable, detail-oriented, and committed to exceeding customer
expectations.

EXPERIENCE

WAITER
VINTAGE LUXURY YACHT HOTEL

2023 - 2025

Welcome guests with a smile

Escort guests to their seats

Present the menu and suggest popular items
Request permission and lay out the napkin

Take food and drink orders step by step
Confirm the order
Serve orders, deliver food, and refill beverages

Ensure guest satisfaction with the meal and offer dessert
and drink

Provide the bill and invite guests to return

Clear and clean tables

Prepare tables for the next guests

Clean the service area

BAKER 2020 - 2022
PIZZA FAMILY

Coordinating with team members to complete
tasks.Addressing and resolving customer concerns.
Being knowledgeable about the menu and
iIngredients to inform customers.

Adhering to health and safety regulations.

ACHIEVEMENT
e 2024 -2025

Seven customers frequently visit our hotel's restaurant
weekly due to my service.

& CamScanner

(&) CamScanner


https://v3.camscanner.com/user/download

