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 Position:      Waitress 

Location:        Dubai 
Contact:         +971568645123
Email               eelizabethashu@gmail.com
Visa Status:    Visit Visa / Immediate Joining

Professional summary

Customer-focused and motivated Hospitality Professional with 4+ years of experience in high-end restaurant and hotel environments. Proven track record of delivering exceptional guest service, managing staff, and maintaining high operational standards. Started career as a waitress at Hilton Hotel Yaoundé and advanced to Restaurant Supervisor at The Famous Restaurant Yaoundé. Skilled in team leadership, customer satisfaction, order coordination, and service excellence. Currently in Dubai seeking a front-of-house or supervisory role in a reputable hotel or restaurant.
Core Skills



· Guest Service Excellence and Fine Dining
· Team Leadership and Staff Supervision
· Training and Performance Support
· Table Setup, Order Taking and Food Running
· Upselling Techniques (Food & Beverages)
· Customer Complaint Handling
· POS Billing and Cash Handling
· Food Hygiene and Safety Standards
· VIP and International Guest Service

Work Experience
THE FAMOUS RESTAURANT, YAOUNDÉ, CAMEROON 2023 – 2025
Restaurant Supervisor
Responsibilities
· Led and supervised service team to maintain smooth daily restaurant operations
· Assigned duties, trained new staff, and ensured service quality standards
· Handled guest inquiries, complaints, and ensured customer satisfaction
· Supported inventory management, table reservations, and POS operations
· Oversaw food presentation and dining area cleanliness


HILTON HOTEL, YAOUNDÉ, CAMEROON 2021 – 2023
Waitress
· Delivered 5-star hospitality service to local & international guests
· Took orders, served meals, and ensured premium dining experience
· Assisted in banquets, special events, and room service operations
· Maintained Hilton service standards and hygiene protocols

    Educational Background and certification
· BACHELOR’S DEGREE
· HIGH SCHOOL CERTIFCATE.  
	
Languages
· English – Fluent.
· French – Fluent
· German- Conversational

Personal skills
· Strong communication and interpersonal skills
· Quick learner and adaptable in multicultural environments 
· Positive, professional attitude and excellent grooming
· Team-oriented with strong leadership mindset
· Able to work long hours and under pressure

Availability
· currently residing in Dubai
        Available immediately for full time position	 	 	 	

References

· References will be available upon request 
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